Tristate Charge Nurse Training

Target Audience:

. CHARGE NURSE
Tristate nurses who

lead unit/department ‘
teams

Course Description:

A one-day interactive
charge nurse course
providing tools and
information for effective
leadership,
communication and delegation.

Course Topics:

e Responsibilities: What are the expectations in this
new role?

« Communication: Keeping everyone happy isn’t always
easy!

o Delegation: Who should do what?
o Customer Service: Who am | serving?
o Healthy Habits: How do | impact the team?

Date/Time: March 18, 2010 7:30am - 2:30pm
*Registration & Cont.Breakfast 7:30-8:00
Location: Greater Cincinnati Health Council

2100 Sherman Avenue Suite 100
Cincinnati, OH 45212
*GCHC Conference Center

Meals: Continental Breakfast and Lunch provided
CEUs: Call 513-878-2856 to inquire about CEUs
Cost: $50.00 for GCHC hospital members

To Register: E-mail strainer@gchc.org; 513-878-2856

Greater Cincinnati Health Council
N

If it involves health,
we're involved.



