Is Your Organization LEP Friendly & Compliant?

Health Council “Senior Self Test”

By now you are aware of the growing immigrant population in the Greater Cincinnati area. You understand the need to invest in special services for non-English speaking patients. But is your organization LEP friendly and compliant? Is your LEP knowledge base sufficient for today’s diverse world?

Take this quick ‘self-test’ to find out. It’s o.k. (even encouraged) to cheat and ask others!

A. Basics

1. What are the words behind the industry-accepted acronym LEP?
2. Do you see LEP signage in your facility’s main points of entry/elevators?

3. Who is the senior leader responsible for your LEP program?

B. Budget

1. What are your 2011 LEP budget and year-to-date actual expenses?  

2. Does your 2012 LEP budget match your projected patient demographic changes?

3. Who pays for LEP services – billing per departments or centralized budget?

C. Safety/Compliance

1. Do you know what Title VI requires regarding the provision of LEP services?

2. What is the LEP knowledge base of your senior risk manager & public relations staff?

3. What has kinds of things will be implemented by Joint Commission in 2012 in regards to serving LEP patients?

D. Interpreter Staff

1. Have your interpreters (in-house and agency) received special training regarding mental health, domestic abuse and violence settings?

2. Where is it written that LEP agency interpreters are required to wash their hands in-between patient visits?  

3. Does your hospital have a policy that states any bilingual staff (from housekeepers to doctors) must be assessed and receive medical interpretation training before interpreting for patients at your facility? 

Final Question - Can you give an example of an advancement

that your organization has achieved in 2011 regarding LEP services?
Need help/More questions? Contact Amy Ewing at the Health Council at 513.531.0200

